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Dear RockIT Clients  
 
We would like to inform you of the recent updates to the Web Portal which have been rolled out. 
See the summary and list below for further details.  
 

Summary of Update Items 
1) Login Shared Administration Account – New Administrator Alias 
2) Activity – Updated Filter 
3) Activity – Additional Page Features 
4) Legal – Updated Documentation 

 

What’s New 
RockIT Web Portal Software Update - Live 
18/3/2022 
UPDATE 1 
Login Shared Administration Account – New Administrator Alias 

Clients can assign more than one administrator to manage your web portal account with 
a unique login. This enables the tracking of which administrators have completed what 
actions.  
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UPDATE 2 
Activity – Updated Filter 
The Lock Activity page under Action has an updated filter option for the Request activity that is triggered 
when a user taps on a lock within the App. Click on Request to get a pop up of all related information 
from that Access Event such as location and battery. 
 
By further selecting the fields Lock Name , Performed On and User, it is possible to identify who accessed 
what lock where and when. 
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UPDATE 3 
Activity – Additional Page Features 

The new Group Activity and Team Activity pages allow the administrator to view what 
changes have occurred including, actions where permissions have been created, added, 
modified, removed and deleted. 
 
This is a quick way to monitor administrator activity. Such as how many new users were 
added for the month and who has been removed. This data can be exported into a csv or 
pdf file for further reporting and analysis. It can assist with general house keeping and 
maintaining data integrity. 
 

 
 

UPDATE 4 
Legal – Updated Documentation 

The Terms of Use & Privacy Policy documentation have been updated.  

 
 


